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This paper reflects upon our own research journey and raises a number of methodological questions 

we have been asking ourselves along the way. We focus on the challenges associated with interviewing 

corporate elites in international organisations and with conducting interview studies in multiple lan-

guages. Moreover, we discuss the advantages of the case study as a research strategy which at best is 

both theoretically sound and managerially relevant. In sharing our experiences of using qualitative 

research methods in international contexts we encourage researchers to show greater reflexivity towards 

their individual research processes, and in so doing open up possibilities for methodological innovation 

at the same time as improving research practice.
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1. InTRODUcTIOn

T�� ���u� �� t�� p����nt pap�� i� �n t�� ����a��� p������ and it� influ�n�� �n t�� p��du�ti�n ��

��i�nti��� kn��l�dg�� W� a�gu� t�at in���a��d a�a��n��� �� ��� ����a��� ��nding� a�� g�n��at�d

�ill ultimat�ly� l�ad t� �n�an��d quality� in ����a���� T���� a�� ��t�n �all� mad� ��� qualitativ�

����a������ t� ���� g��at�� ��fl�xivity� �� ��n�itivity� t��a�d� t�� �ay�� in ��i�� t�� ����a����� ”i�

pa�t �� t�� ���ial ���ld t�at i� �tudi�d” (Alv����n 2003, p� 24; ha�dy� �t al� 2001)� T�i� pap�� i�

t�������� a ���p�n�� t� t���� ��� �av� �all�d ��� ��fl�xiv� d�lib��ati�n��

W� �ill ��nt�� a��und t���� b��ad i��u�� t�at �m��g�d ���m �u� ��n ����a��� j�u�n�y��: ����t,

qualitativ�, p����nal int��vi��ing �it� ���p��at� �lit�� in int��nati�nal ��gani�ati�n�� s���nd,

qu��ti�n� a����iat�d �it� int��vi��ing t�at ������� languag� b�unda�i��� T�i�d, t�� u�� �� �a��

�tudi�� a� a ����a��� �t�at�gy�� T�i� i� b��au�� int��vi��� and �a�� �tudi�� a�� �id�ly� u��d in in-

t��nati�nal bu�in��� ����a��� (W�l�� �t al� 2006)� m��� �p��i���ally�, �� int�nd t� di��u�� t��

��ll��ing qu��ti�n�: W�y� i� int��vi��ing ���p��at� �lit�� any� di�����nt ���m int��vi��ing n�n-

�lit��? W�at d��� int��vi��ing in multipl� languag�� imply�? h�� d��� �lit� int��vi��ing and

languag� i��u�� a����t t�� ����a��� p������? W�at a�� �a�� �tudi��? W�at �kill� d� t��y� ��qui��

���m t�� ����a�����? T���� ���� qu��ti�n� �� p���d a� a ��n��qu�n�� �� �u� ��n ����a��� and

t�� di��iplina�y� ��nt�xt in ��i�� �� �p��at�, int��nati�nal bu�in��� (iB)�

2. InTeRnaTIOnal BUsIness as a ReseaRch cOnTexT

Ou� �mpi�i�al �xampl�� a�� ���m t�� ���ld �� int��nati�nal bu�in���� c�ndu�ting ����a��� a�����

nati�nal, �ultu�al and lingui�ti� b�unda�i�� ��t�n inv�lv�� g��at�� div���ity�, m��� ��mpl�xity�,

�ig��� l�v�l� �� �i�k �xp��u�� and ���t� ��mpa��d t� ����a��� in a d�m��ti� ��nt�xt� But t��

��all�ng�� �a��d by� individual ����a������ di���� n�t �nly� in d�g��� but al�� in kind – t��y� a��

qualitativ�ly� di�����nt ���m t���� ��und in pu��ly� d�m��ti� ����a��� ��tting�� f�� �xampl�, i��u��

a����iat�d �it� t�an���ibing and t�an�lating data a����� languag�� may� b� ��mpl�t�ly� invi�ibl�

t� an engli��-�p�aking ����a����� ����� ����a��� p������ i� m�n�lingual ���m t�� b�ginning

until t�� �nd, t�at i� it tak�� pla�� in engli��� cu���ntly�, mu�� �� t�� ����a��� in manag�m�nt and

��gani�ati�nal �tudi�� inv�lv�� int��nati�nal ���ld���k� T��������, �� ��p� t�at t�� ��n���n� ��

a�� �ai�ing �ill al�� app�al t� ����la�� b�y��nd t�� di��iplina�y� b�unda�i�� �� int��nati�nal bu�i-

n����

3. sOURces Of ReflexIvITY 

W� �ill ad�pt a ��fl�xiv� app��a�� t� qualitativ� ����a��� p�a�ti�� and ��a�� �it� y��u many� ��

�u� ��n �xp��i�n��� �n t�i� t�pi�� Ou� vi��� �n qualitativ� ����a��� m�t��d� in int��nati�nal
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bu�in��� �av� b��n ��ap�d by� ��v��al ��u����� T�� ����t ��u��� i� �u� ��n ���ld���k �xp��i�n����

On� �� u� �a� p�ima�ily� ��ndu�t�d int��vi��� and �a�� �tudi�� in finni�� multinati�nal ���p��a-

ti�n� and t��i� �ub�idia�i�� �v����a�� T���� in�lud� ��mpani�� �u�� a� K�n� el�vat���, n��d�a,

n�kia, and upm-Ky�mm�n�� T�� ����a��� ��nt�xt �a� g�n��at�d in�ig�t� int� �lit� int��vi��ing

and t�� p�liti�� �� la�g� and ��mpl�x ��gani�ati�n�� m����v��, ��� �a� �xp��i�n��d t�� ��al-

l�ng�� a����iat�d �it� �����-languag� ����a��� ���n int��vi��ing �ub�idia�y� manag��� and p��-

��nn�l in ��m�t� l��ati�n�� T�� ����nd aut��� �a� p�ima�ily� ����a����d Au�t�alian �xp��t��� and

p��j��t ���m�, �anging ���m ’mi��� ���m�’ �� l��� t�an ��v� �ta�� t� a la�g�, publi�ly� li�t�d ��ngl�m-

��at�� h�� p�d ����a��� ��mbin�d �xt�n�iv� a���ival ����a��� �it� in-d�pt� ��t���p��tiv� int��-

vi���, t�u� p��mpting ��� t� l��k �ut�id� ��� di��iplin� t� �t��� ���ld�, n�tably� �i�t��y�, �����

�u�� m�t��d� a�� m��� ��mm�n (W�l�� 2000)� W��n �� b�gan ��mpa�ing �u� ���ld �xp��i-

�n���, �� ���� �t�u�k by� t�� �a�t t�at �� �ad b�t� �a��d ��m� ��mm�n ��all�ng��, �u�� a� �lit�

int��vi��ing, t�at n�v��t��l��� �ad n�t b��n ��v���d in t�� lit��atu�� in �u� ����a��� a��a, �� in

t�� p�pula� guid�� �n m�t��d�l�gy� (��g� patt�n 1990; yin 2003) ��i�� �ad b��n �u� di�t a� p�d

�tud�nt��

T�� ����nd ��u��� ��� ��aping �u� vi��� �n qualitativ� ����a��� m�t��d� i� t�� a�ad�mi�

��mmunity� �� ��i�� �� a�� m�mb���� A�t�� all, ha�dy�, p�illip� and cl�gg (2001) ��mind u� t�at 

��fl�xivity� ��n���n� n�t ju�t t�� individual ����a�����, but al�� t�� �id�� ����a��� ��mmunity�� A�

a�tiv� ����a������, �� ����iv� ���dba�k ���m �u� p���� t�at ��ap�� ����a��� �ut��m�� and �t����

t�� ���i�� �� an app��p�iat� �utl�t ��� �u� ���k� f�� �xampl�, at an int��nati�nal bu�in��� ���k-

���p ��m� y��a�� ba�k �� p����nt�d �u� ����t ��-aut����d pap�� �n m�t��d�l�gy�� On� �� t��

��mm�nt� ���m t�� audi�n�� �a� t�at t�� pap�� d�alt �it� an int����ting t�pi� but ��uld b� v��y�

�a�d t� publi�� in an int��nati�nal bu�in��� j�u�nal� in�t�ad, �� ���� advi��d t� ��it� a b��k �n

t�� t�pi�! in t�� �nd, �� manag�d t� d� b�t�, t�at i� �av� t�� a�ti�l� publi���d (W�l�� �t al�

2002) a� ��ll a� �dit a Handbook of Qualitative Research Methods for International Business

(ma����an-pi�kka�i and W�l�� 2004)� y�t, t�� j�u�n�y� �a� b��n l�ng a� t�� int��nati�nal gam�

�� publi��ing �a� b���m� �ig�ly� ��mp�titiv�, and pap��� t�at int��du�� n�� m�t��d�l�gi�al

in�ig�t� �� ��fl��t �n ����a��� p�a�ti�� d� n�t ��t t�� ��tabli���d m�uld �� �mpi�i�al ��p��ting�

ev�n �����, �u� int����t �a� b��n in qualitativ� m�t��d�l�gy�, ��i�� �a� b��n ma�ginali��d in a

���ld t�at i� �till ��avily� influ�n��d by� t�� a��umpti�n� and t�aditi�n� �� ���n�mi���

T�� t�i�d ��u��� �� in�ig�t ��m�� ���m �u� di�����nt a�ad�mi� ��l�� �it�in t�� iB ��mmu-

nity�: 1) a� �dit��� and ��vi����� �� ��ll�agu��’ ���k, and 2) a� aut���� t�y�ing t� publi�� �u� ��n

����a���� m����v��, �� al�� 3) �up��vi�� d��t��al and ms� t���i� p��j��t�� A� ��-�dit��� �� a

handb��k in t�� ���ld (ma����an-pi�kka�i and W�l�� 2004) and a �p��ial i��u� �� a j�u�nal �n

t�� �am� t�pi� (pi�kka�i and W�l�� 2006) �� �av� ��ug�t t� �n��u�ag� a d�bat� �n qualitativ�

m�t��d�l�gy�� Alt��ug� t���� �a� b��n an in���a�� in t�� v�lum� �� publi�ati�n�, it ���m� t�at 
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t�� �ang� �� qualitativ� ����a��� m�t��d� u��d in int��nati�nal bu�in��� ��main� �ai�ly� na�����

d��pit� t�� �i��, �mpi�i�al p��n�m�na t�at ����a������ in int��nati�nal bu�in��� a�� int����t�d

in, t���� ���m� t� b� littl� m�t��d�l�gi�al inn�vati�n in t��m� �� ��� t� �aptu�� t��m� R���a���-

��� in int��nati�nal bu�in��� a�� mu�� m��� ��m���tabl� ��iting ab�ut t��i� ��nding� t�an ab�ut 

t�� ����a��� p������ t�at �a� l�d t� t���� ��nding��

in �u� ��l� a� aut����, �� t�y� t� a�tiv�ly� publi�� �u� ��n ���k in p��� ��vi���d j�u�nal��

A� �app�n� t� all �� u�, �� ��t�n ����iv� ��iti�al ��mm�nt� �n t�� qualitativ� �a�� �tudi�� ��

�av� ��ndu�t�d� f�� �xampl�, t�� ��vi����� ���t� ab�ut t�� pap�� �� �ad �n int��vi��ing

���p��at� �lit�� a� ��ll���: ”it �an b� d�ubt�d t�at �lit� int��vi��ing i� a ba�i� p��bl�m in int��-

nati�nal bu�in��� ����a���� T�i� a��umpti�n ���uld b� �mpi�i�ally� �upp��t�d by� m��� t�an ��u�

�tudi�� in ��d�� t� b� valid�” T�� ����nd ��vi���� ���t� a� ��ll���: ”un���tunat�ly�, t�� �u���nt 

d�a�t app�a�� t� d�v�l�p a ���i�� �� i��u�� and ����mm�ndati�n� ba��d �n ��u� �a�� �xampl���”

in �ind�ig�t, �n� �an �ay� t�at n�t �nly� did t�i� pap�� �� �u�� �mpl�y� a qualitativ� �a�� �tudy� but 

it �a� al�� a m�t��d�l�gi�al a�ti�l�� f��m t�i� p���p��tiv�, it p��bably� ��p����nt�d ’d�ubl� t��u-

bl�’ ��� t�� ��vi������

A� �up��vi���� �� d��t��al t�����, �� ��p��du�� t�� t�aditi�n �� ����la�ly� inqui�y� by� �mp�a-

�i�ing t� �tud�nt� t�� imp��tan�� �� making a t�����ti�al ��nt�ibuti�n �at��� t�an aiming at a

m�t��d�l�gi�al ��nt�ibuti�n� y�t t�� ���ld �� int��nati�nal bu�in���, a� many� �t��� ���ld� in man-

ag�m�nt and ��gani�ati�n �tudi��, ������ ��n�id��abl� p�t�ntial ��� �xt�nding t�� b�unda�i�� ��

��mm�n ����a��� p�a�ti�� and u�ing ����a��� m�t��d� in an inn�vativ� �ay�� f�� �xampl�, a

n����gian d��t��al �tud�nt inv��tigat�d t�� int�nd�d int��nati�nal �t�at�gy� �� ��� �a�� ��mpany�

(g�øgaa�d 2006)� s�� ��ndu�t�d a ��nt�nt analy��i� �� ��mpany� annual ��p��t� �v�� a p��i�d ��

t�n y��a��� T�i� ��u��� �� data �a� t��n v��i���d and �xt�nd�d in p����nal int��vi��� �it� ��p��-

��ntativ�� ���m ��adqua�t��� �� t�� �a�� ��mpany� and it� �ub�idia�i��� su�� an app��a�� i� ��l-

d�m u��d in int��nati�nal bu�in��� ����a���, ��p����nting a di�tin�tiv� m�t��d�l�gi�al ��n-

t�ibuti�n�

T���� t���� ��u���� – �u� ��n ���ld���k, t�� ��tabli���d m�d�� �� kn��l�dg� p��du�ti�n

in �u� ���ld and �u� va�i�u� a�ad�mi� ��l�� – �av� all influ�n��d t�� �ay� �� vi�� qualitativ�

����a��� m�t��d� and t��i� u�� in int��nati�nal bu�in���� W� ��all n�� di��u�� t�� main qu��ti�n�

t�at �u� ��n �xp��i�n��� �av� �ai��d ��� u�� W� ��all p�����d �it� �lit� int��vi��ing and t��

��all�ng�� a����iat�d �it� t�i� ty�p� �� ���ld���k�

4. InTeRvIewInG cORPORaTe elITes Is DIffeRenT

c�n�id�� ����t who i� an �lit� in a bu�in��� ��gani�ati�n� W� ��uld a�gu� t�at in additi�n t� t�p

manag�m�nt, �p��iali�t� and middl� manag��� may� ���upy� �lit� p��iti�n� du� t� ��� �xampl�
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l�ng t�nu�� in t�� ��gani�ati�n, b��ad int��nal and �xt��nal p����nal n�t���k� �� �un�ti�nal ��-

�p�n�ibility� (W�l�� �t al� 2002)� in an �ngin���ing and manu�a�tu�ing-��i�nt�d ��mpany� �u�� a�

K�n� el�vat��� �a�t��y� manag��� �ad imp��tant p��iti�n� �it�in t�� ���m alt��ug� t��y� ���� n�t 

�ig� up in t�� ���mal ��gani�ati�nal �i��a���y�� T�� m�tiv�� ��� int��vi��ing ���p��at� �lit�� may�

�ang� ���m n�g�tiating a����� t� a ����a��� p��j��t t� ��li�iting imp��tant in���mati�n ��n���ning

��mpany� �t�at�gy� and p�li�i��� ma�d�nald and h�llg��n (2004) al�� add t�� n��d ��� ����a������

t� gain l�gitima�y� ��� t��i� ��nding� �it�in t�� ����a��� ��mmunity� by� d�m�n�t�ating int��a�ti�n

�it� ��mpany� t�p manag�m�nt� T��y� di��u�� t�� impli�it a��umpti�n t�at ’t�� m��� t�� ��-

��a����� �p�nd� tim� int��vi��ing t�p manag��� t�� b�tt�� t�� quality� �� t�� �tudy�’� T�i� ���uld

n�t b� t�� �a�� a� t�� ����a��� qu��ti�n� ���uld d�t��min� app��p�iat� in���mant�� in many� �itu-

ati�n� t�� �� �all�d ’n�n-�lit��’ a�� �a� b�tt�� �quipp�d t� an���� t�� int��vi�� qu��ti�n� t�an

t�� t�p �x��utiv���

int��vi��ing ���p��at� �lit�� di����� ���m n�n-�lit�� in many� �ay��� g�n��ally�, m�t��d�l�gi-

�al t�xt� p��t�ay� t�� int��vi�� �ituati�n b�t���n t�� ����a����� and t�� n�n-�lit� in���mant a� an

�x��ang� in ��i�� t�� ����a����� �a� ��nt��l �v�� t�� �ituati�n and �t���� t�� ��nv���ati�n �it�

t�� int��vi����� T�� int��vi����, in tu�n, i� an ��dina�y� p����n in t�� �t���t� in ��nt�a�t, ���p��at�

�lit�� a�� p�����ul p����n� ��� a�� u��d t� �p�aking in publi�, d���nding t��i� vi��� and giving

��mmand�� it i� n�t un��mm�n t�at �lit� int��vi����� �ta�t p��ing t�� ����a����� t�i�ky� qu��ti�n�

ab�ut t�� ��nding� �� giving t�� ����a����� advi�� – �it��ut a�king – ��� t� b��t ��ndu�t t��

�tudy� at �and (W�l�� �t al� 2002)� f�� �xampl�, in �n� �� �u� int��vi���, t�� t�p manag�� �aid:

”i’m t�mpt�d t� �ay� t�at t�i� ��nv���ati�n �ill b� v��y� ����t i� �� di��u�� t�� i��u� y��u �ugg��t�

L�t m� ��p��a�� y��u� qu��ti�n”� And �n �� ��nt ��ng��-p�inting �it� a �mil� �n �i� �a��!

in t�day�’� bu�in��� ���ld, many� �lit�� a�� �till mal� ��i�� int��du��� a g�nd�� di�����n��

��� ��mal� ����a������� Obvi�u�ly�, g�nd�� i��u�� a�� lik�ly� t� influ�n�� t�� int��vi�� dy�nami��

d�p�nding �n t�� t�pi�� W��n �� �a��i�d �ut p����nal int��vi��� �it� t�p and middl� manag���

�� �nt��p��n�u�� �n g�nd��-��lat�d t�pi�� �u� ��n g�nd�� b��am� an i��u�� n�t �u�p�i�ingly�, it 

�a� �xpli�itly� �������d t� by� ��v��al int��vi������

m����v��, �lit�� a�� n�t ju�t individual� but a�� m�mb��� �� an ��gani�ati�nal �i��a���y�, �it�

mnc� p���ap� ��n�tituting �n� �� t�� m��t ��mpl�x �i��a���i�� du� t� t��i� ����� �iz� and g��-

g�ap�i�al di�p���al� W� and t�� ��-aut����, ��� �ad int��vi���d in a �ang� �� ��mpani��, b�t�

la�g� and �mall, ��nd���d �n t�� �����t �� t�� ��gani�ati�nal ��nt�xt ��� iB ����a���� h�� i� it 

p���ibl� ��� an individual ����a����� t� und���tand t�� mnc, giv�n t�at it i� n�t a �ingl� ��gani-

�ati�n in a �ingl� l��ati�n? in ��iting t�at ’n�kia d��id�d’ �� ’csR’� �t�at�gy� �a� �u������ul’, a��

�� n�t guilty� �� �v��-�impli���ati�n? in v�ntu�ing int� �u�� an ��gani�ati�n, ����a������ may� put 

t��m��lv�� at �i�k, un�ittingly� b���ming ���tag� t� di�����nt ��gani�ati�nal ag�nda� and p����

�t�uggl�� in t�� ��u��� �� t��i� ���ld���k� in a ��-aut����d ��apt�� (ma����an-pi�kka�i �t al� 2004),
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�� a�gu�d t�at iB ����a������ n��d t� ��n�id�� t�i� ��gani�ati�nal ��nt�xt ���n d��igning and

und��taking ����a���, ��� �xampl� by� t�iangulating a����� di�����nt unit� �� t�� mnc�

d��pit� ��n�id��abl� ��llab��ati�n b�t���n bu�in��� �����l� and ��mpani�� in finland, t��

t�� ���ld� – t�� a�ad�mi� and t�� bu�in��� ���ld – ��main apa�t� A� an �ut�id��, t���� i� a n��d

t� und���tand and t�an�lat� n�����a�y� p������i�nal ja�g�n in ��d�� t� b� abl� t� �p��at� �����-

tiv�ly� a� a ����a������

5. qUalITaTIve InTeRvIewInG ThaT cROsses lanGUaGe

BOUnDaRIes

W�il� �lit� int��vi��� may� inv�lv� t�an�lating b�t���n ’��mpany� �p�ak’ and p������i�nal ja�g�n

�� t�� a�ad�mi� ���ld, many� �� u� (in�luding t�� ����t aut��� �� t�i� pap��) �a�� t�� additi�nal

��all�ng� �� int��vi��ing in �n� languag� and ��p��ting t�� ����a��� ��nding� in an�t���� it i� n�t 

un��mm�n ��� ����a������ t� ��ndu�t int��vi��� in a languag� t��y� a�� n�t ��m���tabl� �it� ��

t� int��vi�� a p����n ��� �a� di����ulti�� in an����ing t�� qu��ti�n� in a pa�ti�ula� languag��

h���v��, a ���ld �u�� a� iB, ��i�� i� engli�� d�minat�d, ��main� la�g�ly� �il�nt �n t���� ��al-

l�ng��� On� �� u� ��p��t�d ��� ��n �xp��i�n��� �� int��vi��ing a����� languag� b�unda�i�� in

ma����an-pi�kka�i and R�i� (2004)� Additi�nal ��mpl�xiti�� �� int��vi��ing a����� languag�

b�unda�i�� ���� �ugg��t�d t� u� by� a ��mm�nt mad� by� �n� �� t�� ��nt�ibut��� t� �u� Handbook�

h� ��lat�d t� u� �i� �xp��i�n��� �� b�ing a n��di� ����a����� ��ndu�ting int��vi��� in t�� uK�

h� ���all�d t�at int��vi����� ���� abl� t� ’tak� ��nt��l’ �� t�� int��vi��, giv�n t�at t��y� �ad t��

advantag� �v�� �im �� b�ing nativ� engli�� �p�ak���� h� ��fl��t�d t�at in ��m� ���p��t�, it �a�

�a�i�� i� all t�� pa�ti�� t� t�� int��vi�� a�� n�n-nativ� �p�ak��� �� engli���

in ��gani�ati�nal ����a��� �n multinati�nal ���p��ati�n�, ��� �xampl�, �n� ��t�n a��um��

t�at �in�� engli�� i� t�� ��mm�n ���king languag�, ����a��� int��vi��� �an al�� b� ��ndu�t�d

in engli��� h���v��, ��ndu�ting ����a��� int��vi��� in engli�� d��� n�t aut�mati�ally� �n�u��

t�u�t���t�y� data in int��nati�nal ��gani�ati�n�� in �n� �� �u� �tudi�� �� a�k�d 34 ��ll�� ����a���-

��� t� t�ll u� ��� t��y� d�al �it� languag� i��u�� in t��i� qualitativ� int��vi�� p��j��t� (W�l��

and pi�kka�i 2006)� f�� �xampl�, a dani�� ����a�����, ��� �ad int��vi���d c�in��� �mpl�y����

b�t� in engli�� and c�in��� (manda�in) gain�d mu�� b�tt�� in�ig�t� ���n int��vi��ing in c�in����

T�� quality� �� data in engli�� �a� l���� a� t�� ���p�nd�nt� �nly� p��vid�d t�� ����a����� �it�

kn��n ��mpany� p�li�y� �xp�����d in ��mpany� ja�g�n �at��� t�an t��i� p����nal vi��� �n t��

i��u�� at �and� m����v��, t���� �a� al�� a languag� divid� b�t���n t�p manag��� and l����

l�v�l �mpl�y����, �it� t�p manag��� b�ing m��� ��m���tabl� u�ing engli���

in t�i� �tudy� �� al�� ��und t�at du�ing t�� li�� �y��l� �� a p��j��t, ����a������ mak� – ��n-

��i�u�ly� �� un��n��i�u�ly� – a numb�� �� d��i�i�n� ��n���ning t�� ���i�� �� languag�� T����
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�ang� ���m d��iding �n a����� languag�, p��j��t languag� and int��vi�� languag� t� ��p��ting

languag� (W�l�� and pi�kka�i 2006)� f�� �xampl�, in ��i�� languag� i� a����� t� t�� ��mpany�

n�g�tiat�d? W�at ab�ut ���n int��a�ting �it� gat�-k��p��� �u�� a� �����ta�i��? On�� a����� i�

g�ant�d, i� t�� int��vi���� all���d t� ������ t�� int��vi�� languag� �� i� it t�� ����a����� ���

mak�� t�i� d��i�i�n? i� n� ��a��d languag� i� availabl�, ��at a�� t�� impli�ati�n� �� u�ing an

int��p��t�� ��� t�� data ��ll��ti�n and analy��i�? i� t�� int��vi�� and t�� ��p��ting languag�� di����,

��� t�an�lat�� t�� data and in ��i�� �tag� �� t�� p������ i� it d�n�? T���� a�� qu��ti�n� t�at 

����a������, ��� �p�ak min��ity� languag�� �� t�� a�ad�mi� ��mmunity� �u�� a� finni�� ��

s��di��, ��t�n ��n���nt� y�t, t���� i��u�� t�nd t� ��main invi�ibl� in publi���d ����a��� ��p��t�

�� p�d t�����, �� a�� �nly� �xplain�d in pa��ing, i� d�alt �it� at all�

Languag� u�� ��ap�� t�� id�ntity� and p���� �� t�� ����a����� al�ng�id� ��v��al �t��� p��-

��nal �a�t��� t�at a����t t�� dy�nami�� in t�� int��vi�� �ituati�n� f�� �xampl�, ba��d �n t�� ��nd-

ing� �� �u� �tudy�, languag� u�� i� ��upl�d �it� p����pti�n� �� ����ign���� p���ap� ��nt�a�y� t�

�xp��tati�n�, b�ing a ����ign�� and �p�aking a ����ign languag� may� b� an advantag� in a ��n��

t�at int��vi����� a�� m��� �p�n and �illing t� talk t� ��m�b�dy� ��� i� n�t pa�t �� t��i� ���ial

and p������i�nal �i��l�� l��ally�� in t�i� ��n��, b�ing an �ut�id�� ���m t�� a�ad�mi� ���ld and a

����ign�� may� j�intly� ��nt�ibut� t� g�n��ating t�u�t���t�y� and ���dibl� data (W�l�� and pi�kka�i

2006)�

giv�n t�at ”qualitativ� ����a��� g�n��at�� ���d�” and m�aning (ma���all and R���man 2006,

p� 113), �� ��uld a�gu� t�at languag� i��u�� ���uld n�t b� t��at�d a� m��� t���ni�al ��n���n��

in ����a��� ��p��t� and alik�, d��i�i�n� ��n���ning languag� u�� and ���i�� in va�i�u� �tag�� ��

t�� ����a��� p��j��t ���uld b� mad� vi�ibl� t� t�� ��ad��� Al�ng�id� t�� ��all�ng�� a����iat�d

�it� �lit� int��vi��ing, languag� i��u�� �av� b��ad impli�ati�n� ��� t�� a��u�a�y� and aut��nti�-

ity� �� data, ��� �app��t-building b�t���n t�� ����a����� and t�� int��vi����, and ��� t�� ��n�t�u�-

ti�n �� ��a��d m�aning (W�l�� and pi�kka�i 2006)�

6. The Use Of case sTUDIes In InTeRnaTIOnal BUsIness

ca�� �tudi�� ��t�n ��ly� �n multipl� ��u���� �� data and ���m� �� analy��i� alt��ug� int��vi��� a��

��mm�nly� u��d� T��y� may� �u������ully� mix qualitativ� and quantitativ� �l�m�nt� in t��i� d��ign��

ca�� �tudi�� a� a ����a��� �t�at�gy� p��vid� u� �it� t�� �pp��tunity� t� d�v�l�p �� t��t m�d�l� and

��n�t�u�t� ��i�� a�� b�t� manag��ially� ��l�vant and t�����ti�ally� ��und� T��y� ��t�n build �n

�l��� and l�ng-t��m ����a��� ��llab��ati�n �it� ��mpani�� and g�n��at� valuabl� ��nt�xtual

data� At t�� �am� tim�, t�� t�ntativ� t�����ti�al ��am����k i� ��p�at�dly� �xamin�d again�t t��

data and ��l�vant lit��atu��� A� a ����a��� �t�at�gy�, �a�� �tudi�� al�� ����� a �uitabl� av�nu� ���

di���minating n�v�l ����a��� ��nding� t� pa�ti�ipating ��gani�ati�n�� T�i� i� ��m�t�ing t�at t��
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�unding in�tituti�n� �� ����a��� p��j��t� t�nd t� app���iat��

pa�ti�ula�ly� in t�� n��di� ��unt�i��, �� �av� t�� ��mp�titiv� advantag� in ����a��� t� u��

t�� �a�� app��a�� ��� p��du�ing ��lid pi���� �� ���k� c�mpani��, ��i�� a�� ba��d in t�i� pa�t 

�� t�� ���ld, ��t�n ��l��m� ����a������ t� inv��tigat� ��al p��bl�m�� mutual t�u�t and ���p��t 

a�� t�� main ing��di�nt� �� ��ll-�x��ut�d �a�� �tudi��� managing d�li�at� ��lati�n��ip� �it�

��mpani�� und�� �tudy� b���m�� a k�y� �kill �� t�� �a�� ����a������ g�adually�, �u�� ����a��� ��l-

lab��ati�n g�n��at�� in�ig�t� and kn��l�dg� ��i�� ��uld n�t �av� b��n gain�d �t����i��, ���

�xampl� in a �n�-��� �u�v�y� �� int��vi��� T�� �p�nn���, t�u�t and g��d�ill t�at many� bu�in���

p�a�titi�n��� ���� t��a�d� univ���iti�� and bu�in��� �����l� in t�� n��di� ��unt�i�� i� ��m�t�ing

�at��� uniqu�� it i� a �t�iking ��atu�� �� �u� ����a��� �limat� ��mpa��d t� t�� �ituati�n �n��unt���d

in �t��� pa�t� �� eu��p� �� l�t al�n� t�� b��ad�� Angl�-sax�n ���ld�

in an �n-g�ng p��j��t �n �a�� �tudi�� �� �xpl��� t�� ����a��� p�a�ti�� �� u�ing �a�� �tudi��

in int��nati�nal bu�in��� (W�l�� �t al� 2006)� T�� pu�p��� i� t� �p�n up a d�bat� �n �a�� �tudi��

��i�� �a� la�g�ly� b��n d�minat�d by� t�� aut����, nam�ly� Kat�l��n ei��n�a�dt and R�b��t yin�

in t�i� p��j��t, �� ��mpa�� ��� �a�� �tudi�� a�� ��n��ptuali��d in t�� m�t��d�l�gi�al lit��atu��

(i��� ��� �a�� �tudi�� should b� ��ndu�t�d) �it� ��� t��y� are appli�d in �u� ���ld� A ��mp��-

��n�iv� ��vi�� �� maj�� j�u�nal� in int��nati�nal bu�in��� i� lik�ly� t� ��v�al ��� �a�� �tudi��

�av� b��n ad�pt�d and adapt�d t� t�� pa�ti�ula� ��nt�xt �� ���ld �tudi�� in int��nati�nal bu�in����

m����v��, �� �ant t� �at�g��i�� di�����nt �a�� �tudy� d��ign� �u�� a� an �t�n�g�ap�i� �a�� �tudy�,

a t����y�-building �a�� �tudy�, a ��t���p��tiv� �a�� �tudy�, a ��al-tim� �a�� �tudy� �t�� Ou� aim i� al��

t� id�nti�y� ’b��t p�a�ti��’ in qualitativ� �a�� �tudy� d��ign�, finally�, �� ��p� t� �n��u�ag� inn�va-

tiv�, ��nt�xtuali��d ����a��� t�at i� manag��ially� ��l�vant a� ��ll a� t�����ti�ally� ��und�

7. cOnclUDInG ReMaRks

in t�i� pap��, �� �av� �ig�lig�t�d ��m� �� t�� ��all�ng�� a����iat�d �it� int��vi��ing ���p��at�

�lit�� and int��vi��ing a����� languag� b�unda�i��� W� �av� al�� �mp�a�i��d t�� valu� �� ��ll-

�x��ut�d �a�� �tudi���

W� ��uld lik� t� ��-�mp�a�i�� t�� ��l� and p��iti�n �� t�� ����a����� in t�� ���i�� ��

m�t��d� and t�� �v��all p������ �� g�n��ating kn��l�dg�� it i� imp��tant t� b� a�a�� – and mak�

t�� ��ad�� a�a�� – �� �u� ��n ba�kg��und� and p����nal ��i�ntati�n� �in�� t��y� ���v� a� t��

�ta�ting p�int �� any� ����a��� p������� A� ����a������, �n� �� �u� ���p�n�ibiliti�� i� t� �p��i�y�

�l�a�ly� t�� �ultu�al b�unda�i�� �� �u� ���k (mi��ail�va 2004)�

T� ��n�lud�, a� ����a������ �� �av� di�����nt �kill� and t�������� it i� ���t���il� t� ��n-

�id�� ��at qualitativ� int��vi��ing and �a�� �tudi�� ��qui�� ���m t�� ����a������ L��na�d-Ba�t�n

(1990) n�t�� in ��� a�ti�l� �n �a�� �tudi�� t�at ���n int��vi��ing �n� n��d� t� k��p p��vi�u�
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int��vi���� ���p�n��� in mind ��il� �imultan��u�ly� int��a�ting �it� t�� �u���nt in���mant� m���-

�v��, �n� n��d� t� b� v��y� a�a�� �� ��at i� l��t un�aid a� ��ll a� ��at i� �aid� s�ap�n� (2004)

��it�� t�at �a�� �tudy� ����a��� al�� ��qui��� �x��ll�nt languag� �kill� in t��m� �� ��mmuni�ating

�it� int��vi����� and va�i�u� g��up� �� p����nn�l� h� d����ib�� �i� ��n ��l� a� a b�idg�-build-

�� b�t���n p��du�ti�n and ma�k�ting �ta�� �� t�� �a�� ��mpany�� m����v��, ��mp�t�n�� in ����ign

languag�� may� b� n�����a�y�� Analy��i� �� data al�� ��qui��� a �ig� t�l��an�� ��� initial ambiguity�,

a� �n� m�v�� t��a�d� �la�ity�� finally�, in �a�� �tudi�� t�� ����a����� �nd� up �p�nding alm��t a�

mu�� tim� and �����t �n ��tting ��gani�ati�nal �xp��tati�n� and �n ���t��ing and maintaining

��lati�n��ip� �it� t�� �a�� ��mpany� a� �n t�� a�tual data ��ll��ti�n� qualitativ� �a�� �tudi�� d�

n�t y�i�ld imm�diat� ���ult�� T��y� a�� lab�u�-int�n�iv� and ��qui�� ��ntinu�u� �����t� �v�� l�ng

p��i�d� �� tim�� T��������, �n� mu�t ��ally� �nj�y� ���ld���k�

in t�i� pap��, �� �av� ��ug�t t� ���� ��� �u� ��n ���ld���k g�n��at�d dil�mma� and

qu��ti�n� ��i�� �� ��lt �ad n�t b��n v�i��d in t�� �xi�ting lit��atu�� in �u� ���ld� By� ���king t�

��it� ab�ut t���� �xp��i�n��� in a �y��t�mati� �ay�, and t� �n��u�ag� �t���� t� d� t�� �am�, ��

��p� t�at �� �av� b��n abl� t� �p�n up n�� p���ibiliti�� ��� ����a��� in �u� ���ld� m�t��d�-

l�gi�al inn�vati�n and ��fl�xivity� a��, �� ��uld a�gu�, imp��tant t� any� ���ld – n�t ju�t in t��m�

�� imp��ving ����a��� p�a�ti��, but al�� b��au�� t��y� �av� a ��l� t� play� in t��m� �� n�� t���-

��ti�al di���ti�n� a� ��ll� 
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